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Background 

Currently, when patrons want to direct comments to the Board, they submit a request that comes to staff. A 
few weeks ago, staff received an email from a patron asking if it would be possible to allow patrons to bypass 
staff and send emails directly to the Board.   

 
Considerations 
Staff explored this issue and asked for feedback from the Board.  There are some options that would not be 
desirable.  These include posting the personal email addresses of Board members. The second is posting any 
email address on the website because this can become a target for spammers. A third would be to post a pdf 
that would include (Highplains) email addresses of all Board members. This last would be a slower process for 
the patron and it could still be a target for spammers.  
 

Options  
However, there are options staff has identified to accommodate this request.  
 
1.  Button to email the entire board. At the top of the Board page on the website, it would be possible to 

place a button that says "Email the Board". When the patron presses that button, it would allow them to 
send a message that would go to the entire Board without requiring an email address.   

 
2. Button to email individual board members.  Similar to the above, a button could be placed under the 

photo of each board member that says "Email me."  
 
3. Both.  This would provide the widest range for the patron. The patron could avoid pressing separate 

buttons for each board member. And they could contact an individual board member if they chose. There 
are two sides to this issue. A patron may have a matter that really only applies to a  board member 
representing one region. On the other hand, when emails are sent to some board members and not 
others,  that can be seen as a lack of transparency. That has become an issue in some communities.  

 

Issue 
In the staff poll of the board, Trustee Damsma noted that whatever method is used, the emails should be  
archived and retrievable to comply with the Freedom of Information Act. Staff believes this is possible.  
 

Recommendation 
Staff makes no particular recommendation on this issue. It is coming before the Board because comments 
received from Board members were incomplete and because staff recognized that this is a decision that 
should be made by the Board in a public forum.  
 
 


